
Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

06/03/02  ,  MondayDate:

08:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

3 0:03:31 0:01:10 $0.23 $0.08Milos , Agnes
1 0:03:01 0:03:01 $0.00 $0.00Sapinsky , Mike
2 0:05:56 0:02:58 $0.60 $0.30Smith , George

6 $0.83Totals for calls started at 0:12:28 00:02:05 $0.1408:00

09:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:00:40 0:00:40 $0.00 $0.00Apple , Brad
1 0:02:15 0:02:15 $0.02 $0.02Brown , Dianne
2 0:22:38 0:11:19 $2.20 $1.10Geller , Mark
2 1:33:36 0:46:48 $0.00 $0.00Lesser , Mark
1 0:07:21 0:07:21 $0.00 $0.00Smith , George
1 1:10:10 1:10:10 $0.00 $0.00Tito , George

8 $2.22Totals for calls started at 3:16:40 00:24:35 $0.2809:00

10:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:01:14 0:01:14 $0.13 $0.13Apple , Brad
1 0:11:59 0:11:59 $1.20 $1.20Brown , Dianne
2 0:23:28 0:11:44 $2.36 $1.18Eggpan , Donn
1 0:05:13 0:05:13 $0.53 $0.53Lesser , Mark

5 $4.22Totals for calls started at 0:41:54 00:08:23 $0.8410:00
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

11:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:01:38 0:01:38 $0.17 $0.17Apple , Brad
1 0:00:23 0:00:23 $0.04 $0.04Brown , Dianne
2 0:02:43 0:01:21 $0.28 $0.14Eggpan , Donn
1 0:01:03 0:01:03 $0.00 $0.00Geller , Mark
1 0:06:00 0:06:00 $0.60 $0.60Lesser , Mark
1 0:20:00 0:20:00 $2.00 $2.00Lipinsky , David
1 0:00:20 0:00:20 $0.04 $0.04Milos , Agnes
2 0:05:02 0:02:31 $0.51 $0.26Smith , George

10 $3.64Totals for calls started at 0:37:09 00:03:43 $0.3611:00

12:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:01:31 0:01:31 $1.12 $1.12Eggpan , Donn
4 0:03:43 0:00:56 $0.04 $0.01Geller , Mark
1 0:00:41 0:00:41 $0.00 $0.00Lesser , Mark
1 0:03:01 0:03:01 $0.31 $0.31Sapinsky , Mike
1 0:00:28 0:00:28 $0.05 $0.05Smith , George
1 0:05:48 0:05:48 $0.58 $0.58Tito , George

9 $2.10Totals for calls started at 0:15:12 00:01:41 $0.2312:00

13:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:00:40 0:00:40 $0.07 $0.07Gerry , Frank
1 0:01:27 0:01:27 $0.15 $0.15Sapinsky , Mike
1 0:02:47 0:02:47 $0.28 $0.28Smith , George

3 $0.50Totals for calls started at 0:04:54 00:01:38 $0.1713:00

14:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:00:38 0:00:38 $0.00 $0.00Apple , Brad
1 1:02:28 1:02:28 $0.00 $0.00Eggpan , Donn
1 1:01:21 1:01:21 $0.00 $0.00Geller , Mark
1 0:03:09 0:03:09 $0.32 $0.32Smith , George

4 $0.32Totals for calls started at 2:07:36 00:31:54 $0.0814:00
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

15:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:03:55 0:03:55 $0.00 $0.00Apple , Brad
1 0:15:20 0:15:20 $0.00 $0.00Eggpan , Donn
2 0:03:44 0:01:52 $0.31 $0.16Geller , Mark
1 0:20:18 0:20:18 $0.00 $0.00Lipinsky , David

5 $0.31Totals for calls started at 0:43:17 00:08:39 $0.0615:00

16:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

6 0:16:22 0:02:44 $1.45 $0.24Apple , Brad
3 0:02:37 0:00:52 $0.27 $0.09Brown , Dianne
4 0:24:28 0:06:07 $0.95 $0.24Eggpan , Donn
5 0:18:35 0:03:43 $1.79 $0.36Geller , Mark
4 0:22:07 0:05:32 $0.27 $0.07Gerry , Frank
6 0:25:23 0:04:14 $0.46 $0.08Lesser , Mark
7 0:15:03 0:02:09 $6.33 $0.90Milos , Agnes
1 0:10:49 0:10:49 $0.00 $0.00Plum , Sandi
1 0:00:56 0:00:56 $0.00 $0.00Sapinsky , Mike
1 0:00:45 0:00:45 $0.08 $0.08Tito , George

38 $11.60Totals for calls started at 2:17:05 00:03:36 $0.3116:00

17:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

2 0:01:41 0:00:50 $0.07 $0.04Geller , Mark
1 0:00:23 0:00:23 $0.04 $0.04Guss , Donna
3 0:07:07 0:02:22 $0.72 $0.24Smith , George

6 $0.83Totals for calls started at 0:09:11 00:01:32 $0.1417:00

18:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/03/02  ,  Monday

1 0:00:28 0:00:28 $0.05 $0.05Brown , Dianne
4 0:03:43 0:00:56 $0.04 $0.01Geller , Mark
1 0:00:41 0:00:41 $0.00 $0.00Lesser , Mark
1 0:01:31 0:01:31 $1.12 $1.12Milos , Agnes

7 $1.21Totals for calls started at 0:06:23 00:00:55 $0.1718:00
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

101 $27.78Totals for : 10:31:49 00:06:15 $0.2806/03/02 , Mon
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

06/04/02  ,  TuesdayDate:

08:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:01:27 0:01:27 $0.15 $0.15Milos , Agnes

1 $0.15Totals for calls started at 0:01:27 00:01:27 $0.1508:00

09:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:00:40 0:00:40 $0.00 $0.00Apple , Brad
1 0:00:38 0:00:38 $0.00 $0.00Geller , Mark
1 1:02:28 1:02:28 $0.00 $0.00Lesser , Mark
1 0:00:40 0:00:40 $0.07 $0.07Milos , Agnes
1 0:03:01 0:03:01 $0.00 $0.00Sapinsky , Mike
2 1:04:30 0:32:15 $0.32 $0.16Smith , George
1 1:10:10 1:10:10 $0.00 $0.00Tito , George

8 $0.39Totals for calls started at 3:22:07 00:25:16 $0.0509:00

10:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:03:24 0:03:24 $0.02 $0.02Apple , Brad
10 0:08:32 0:00:51 $0.04 $0.00Geller , Mark

2 0:00:27 0:00:13 $0.06 $0.03Gerry , Frank
2 0:46:09 0:23:04 $1.51 $0.76Lesser , Mark
1 0:00:00 0:00:00 $0.00 $0.00Plum , Sandi
1 0:07:12 0:07:12 $0.72 $0.72Smith , George

17 $2.35Totals for calls started at 1:05:44 00:03:52 $0.1410:00

11:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:00:23 0:00:23 $0.04 $0.04Brown , Dianne
4 0:04:15 0:01:04 $0.00 $0.00Geller , Mark
1 0:04:33 0:04:33 $0.03 $0.03Gerry , Frank
3 0:02:43 0:00:54 $0.28 $0.09Plum , Sandi
2 0:05:02 0:02:31 $0.51 $0.26Smith , George

11 $0.86Totals for calls started at 0:16:56 00:01:32 $0.0811:00
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

12:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:00:41 0:00:41 $0.00 $0.00Lesser , Mark
1 0:00:28 0:00:28 $0.05 $0.05Smith , George

2 $0.05Totals for calls started at 0:01:09 00:00:34 $0.0312:00

13:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

2 0:10:47 0:05:24 $2.05 $1.03Eggpan , Donn
6 0:04:25 0:00:44 $0.04 $0.01Geller , Mark
1 0:05:54 0:05:54 $0.59 $0.59Tito , George

9 $2.68Totals for calls started at 0:21:06 00:02:21 $0.3013:00

14:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:00:20 0:00:20 $0.04 $0.04Geller , Mark
1 0:00:40 0:00:40 $0.07 $0.07Gerry , Frank
1 0:01:27 0:01:27 $0.15 $0.15Sapinsky , Mike

3 $0.26Totals for calls started at 0:02:27 00:00:49 $0.0914:00

15:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:00:38 0:00:38 $0.00 $0.00Apple , Brad
1 1:02:28 1:02:28 $0.00 $0.00Eggpan , Donn
2 1:02:01 0:31:00 $0.00 $0.00Geller , Mark
1 0:22:00 0:22:00 $2.20 $2.20Lipinsky , David
1 0:03:01 0:03:01 $0.00 $0.00Sapinsky , Mike
1 0:03:09 0:03:09 $0.32 $0.32Smith , George

7 $2.52Totals for calls started at 2:33:17 00:21:54 $0.3615:00
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

16:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:03:55 0:03:55 $0.00 $0.00Apple , Brad
1 0:00:14 0:00:14 $0.03 $0.03Brown , Dianne
2 0:03:04 0:01:32 $0.32 $0.16Geller , Mark
1 0:20:18 0:20:18 $0.00 $0.00Lipinsky , David
1 0:00:13 0:00:13 $0.03 $0.03Milos , Agnes

6 $0.38Totals for calls started at 0:27:44 00:04:37 $0.0616:00

18:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

2 0:01:41 0:00:50 $0.07 $0.04Geller , Mark
1 0:00:23 0:00:23 $0.04 $0.04Guss , Donna
3 0:07:07 0:02:22 $0.72 $0.24Smith , George

6 $0.83Totals for calls started at 0:09:11 00:01:32 $0.1418:00

19:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/04/02  ,  Tuesday

1 0:01:31 0:01:31 $1.12 $1.12Brown , Dianne
5 0:04:24 0:00:53 $0.04 $0.01Geller , Mark
1 0:03:01 0:03:01 $0.31 $0.31Milos , Agnes
1 0:00:03 0:00:03 $0.01 $0.01Smith , George

8 $1.48Totals for calls started at 0:08:59 00:01:07 $0.1919:00

78 $11.95Totals for : 8:30:07 00:06:32 $0.1506/04/02 , Tue
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

06/05/02  ,  WednesdayDate:

09:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/05/02  ,  Wednesday

1 0:00:00 0:00:00 $0.00 $0.00Apple , Brad
1 0:01:32 0:01:32 $0.16 $0.16Corleone , Mike
1 0:00:29 0:00:29 $0.00 $0.00Gerry , Frank
1 0:01:31 0:01:31 $0.16 $0.16Lipinsky , David
3 0:02:37 0:00:52 $0.20 $0.07Milos , Agnes
5 0:04:15 0:00:51 $0.29 $0.06Plum , Sandi
1 0:00:41 0:00:41 $0.07 $0.07Sapinsky , Mike

13 $0.88Totals for calls started at 0:11:05 00:00:51 $0.0709:00

10:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/05/02  ,  Wednesday

1 0:10:42 0:10:42 $7.49 $7.49Apple , Brad
2 0:01:54 0:00:57 $1.16 $0.58Brown , Dianne
1 0:01:38 0:01:38 $0.17 $0.17Eggpan , Donn

10 0:07:11 0:00:43 $0.04 $0.00Geller , Mark

14 $8.86Totals for calls started at 0:21:25 00:01:32 $0.6310:00

11:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/05/02  ,  Wednesday

3 0:16:09 0:05:23 $0.15 $0.05Apple , Brad
3 0:04:14 0:01:25 $0.00 $0.00Brown , Dianne
1 0:00:44 0:00:44 $0.08 $0.08Corleone , Mike
3 0:17:05 0:05:42 $1.24 $0.41Eggpan , Donn
6 0:03:12 0:00:32 $0.00 $0.00Geller , Mark
8 0:04:05 0:00:31 $0.28 $0.04Gerry , Frank
7 0:09:18 0:01:20 $0.55 $0.08Lipinsky , David
1 0:00:00 0:00:00 $0.00 $0.00Plum , Sandi
3 0:09:41 0:03:14 $0.14 $0.05Sapinsky , Mike
5 0:09:18 0:01:52 $4.15 $0.83Smith , George

40 $6.59Totals for calls started at 1:13:46 00:01:51 $0.1611:00
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

12:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/05/02  ,  Wednesday

2 0:00:00 0:00:00 $0.00 $0.00Geller , Mark
1 0:01:05 0:01:05 $0.00 $0.00Sapinsky , Mike
1 0:01:11 0:01:11 $0.12 $0.12Smith , George

4 $0.12Totals for calls started at 0:02:16 00:00:34 $0.0312:00

13:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/05/02  ,  Wednesday

1 0:00:11 0:00:11 $0.02 $0.02Apple , Brad
3 0:04:16 0:01:25 $0.29 $0.10Brown , Dianne
3 0:01:01 0:00:20 $0.11 $0.04Corleone , Mike
2 0:00:23 0:00:11 $0.00 $0.00Eggpan , Donn
3 0:01:51 0:00:37 $0.00 $0.00Geller , Mark
2 0:00:38 0:00:19 $0.04 $0.02Gerry , Frank
7 0:06:08 0:00:53 $0.63 $0.09Lipinsky , David
1 0:00:32 0:00:32 $0.00 $0.00Milos , Agnes
1 0:11:56 0:11:56 $1.20 $1.20Tito , George

23 $2.29Totals for calls started at 0:26:56 00:01:10 $0.1013:00

14:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/05/02  ,  Wednesday

1 0:01:59 0:01:59 $0.20 $0.20Apple , Brad
1 0:00:27 0:00:27 $0.00 $0.00Brown , Dianne
1 0:00:16 0:00:16 $0.03 $0.03Corleone , Mike
2 0:06:02 0:03:01 $0.03 $0.02Geller , Mark
1 0:04:35 0:04:35 $0.46 $0.46Lesser , Mark
1 0:06:01 0:06:01 $0.00 $0.00Sapinsky , Mike
1 0:03:30 0:03:30 $1.75 $1.75Tito , George

8 $2.47Totals for calls started at 0:22:50 00:02:51 $0.3114:00
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Hourly by User Summary Report
06-Jun-02 16:50 From 06/02/2002 To 06/06/2002
Location: Main

15:00Calls Started at

Calls Time Avg. Time Cost Avg. CostUser

06/05/02  ,  Wednesday

1 0:02:31 0:02:31 $0.26 $0.26Brown , Dianne
2 0:02:02 0:01:01 $0.21 $0.11Gerry , Frank
1 0:02:27 0:02:27 $0.25 $0.25Lipinsky , David
1 0:01:05 0:01:05 $0.00 $0.00Tito , George

5 $0.72Totals for calls started at 0:08:05 00:01:37 $0.1415:00

107 $21.93Totals for : 2:46:23 00:01:33 $0.2006/05/02 , Wed

286 $61.66Grand Totals : 21:48:19 00:04:34 $0.22


